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Michael C. Pope
DIRECTOR, EMPLOYMENT LAW
DIRECT 813-106-6862

E MAIL michae! pope@securitasing com

May 30, 2007

VIA FACSIMILE & U.S. MAIL

Ms. Connie Stratton

Consumer Protection and Antitrust Bureau
Attorney General’s Office

33 Capitol Street

Concord, NH 03301

603-223-6202

Re:  Information Breach: Securitas Security Services
Notification to Consumer Protection

Dear Ms. Stratton:

Pursuant to RSA 359-C:20, Securitas Security Services USA (“Securitas USA”) is
hereby giving notice that on the night of April 26, 2007, six (6) laptop computers were
stolen from Securitas USA’S Western Operation Center located at 4330 Park Terrace
Drive, Westlake Village, California. It is believed that personal information pertaining
to individuals® names, addresses, and social security numbers were available on at least
one of these laptops. Law enforcement was notified immediately when the theft was
discovered.  Based upon their investigation, it is law enforcement’s belief that the
laptops were stolen for their intrinsic value and not for the informational value stored on
their hard drives. To date, there is no confirmation that there has been any misuse of the
personal information disclosed.

All affected persons were notified, in writing, by Securitas USA, of this breach on or
about May 4, 2007. At this juncture, we estimate that letters were sent to 611
employees in New Hampshire.

In an effort to assist individuals with questions and comments regarding this unfortunate
incident, Securitas USA set up a hotline devoted to this situation. Individuals can call

Secenritas Securily Services USA, Ing.
4330 Park Terrace Dr., Westlake Village, CA 91361
Telephone §18-706-6800 Fax 818-706-5045
WWW_RCCUIitHsIne, com
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Securitas USA at (800) 873-8626 to receive information and learn the appropriate steps
to take as a result of the incident.

If you have any questions or comments regarding any of the above, or the theft of the

laptops, I will be available at your convenience to discuss.

Respectfully,
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Michael C. Pope
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